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Public Administration and Information Technology provides a foundational overview of the impact of

information technology (IT) on modern public organizations. The focus is on what public managers

need to know about managing IT to create more efficient, effective, and transparent organizations.

This book is unique in that it provides a concise introduction to the subject area and leaves students

with a broad perspective on the most important issues. Other books in the field either examine

e-government, or are large reference volumes that are not easily accessible to most students. This

textbook shows the practical application of IT to the most important areas of public administration.

Public Administration and Information Technology is ideal for use in traditional public administration

courses on IT as well as management information systems courses in schools of business. Divided

into 3 parts, the book covers: - Public Organizations and Information Technology I- nformation

Technology, Evaluation, and Resource Management - Emerging Issues in for Public Managers
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Although this is required reading, and has some timeless information, for the money, the studies in

this book are over 10years old. ICT is very fast moving and this book should have been updated by

now. The author is lucky that it was required by my University, because I'd like my money back.

The book is filthy on some of the pages.



just as expected! this textbook was like NEW no markings.....It highly met my expectation!

Informative on a Public Administration that is only starting to get the attention that it deserves.

Product was shipped in the noted timeframe. This book provides good insight into public

administration and technology. More case studies would be good.
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